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USB-A 3.0 Data Transfer Cable

1. Introduction

1.1 Introduction

Thank you for your purchase from Cable Matters Inc., the ‘Reliable Connectivity”
company. This User Manual provides an overview of the features and installation of
your new USB-A 3.0 Data Transfer Cable. For optimum performance and safety,
please read these instructions carefully before connecting, operating or configuring this
product. Please keep this manual for future reference.

Contact support@cablematters.com for questions or product support.

1.2 Copyright and Trademarks

Specifications are subject to change without notice. Cable Matters is a registered
trademark or trademark of Cable Matters Inc. All rights reserved.

This manual may make reference to trademarks, registered trademarks, and other
protected names and/or symbols of third-party companies not related in any way to
Cable Matters. Where they occur, these references are for illustrative purposes only
and do not represent an endorsement of a product or service by Cable Matters, or an
endorsement of the product(s) to which this manual applies by the third-party company
in question. Regardless of any direct acknowledgement elsewhere in the body of this
document, Cable Matters hereby acknowledges that all trademarks, registered
trademarks, service marks, and other protected names and/or symbols contained in
this manual and related documents are the property of their respective holders.
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2. PRODUCT OVERVIEW

2.1 Package Contents

Please check that the following items are contained in the package:

1 x USB-A 3.0 Data Transfer Cable — 2 Meters / 6.5 Foot

1 x Card with Easy Computer Sync and PCLing5 software (Download from
cablematters.com/downloads)

1 x QuickStart guide

2.2 Product Description

The Cable Matters USB-A 3.0 Data Transfer Cable is the perfect choice for migrating
your files when upgrading to a new Laptop or PC. The included Easy Computer Sync
& PCLing5 software will also efficiently synchronize files between two computers in
much less time than using a network or cloud-based solution.

2.3 Product Features

Supports Windows XP, Vista, 7, 8, 8.1, 10, Mac OS X (Not Compatible with
Windows 10 S Mode)

Fast data transfer with High Speed USB 3.0 up to 5 Gbps

Migrate personal data directly without using a network or the internet

Post transfer report with log of files transferred and any errors

Off-line Help guide is integrated into the program

Complimentary Easy Computer Sync software license key

2.4 System Requirements (Each PC)

Supported OS system: Windows XP, Vista, 7, 8, 8.1, 10, Mac OS X

Available USB Port: USB Type A 2.0/3.0
Processor: 700 MHz or higher
System Memory: 128 MB or greater
Hard Disk Space: 200MB or higher

User Accounts with Administrator Rights in the same language
Internet access to download and update drivers
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3. Connection and Operating Instructions

3.1 Quick Start Instructions

1. Install the Easy Computer Sync or PCLinq5 software on both
computers. Use the Registration Code (a 16-character
alphanumeric code) printed on the product for Easy Computer
Sync software.

=)
2. Run the program from the Setup Wizard or click on the Easy E,‘i
Computer Sync or PCLinq5 desktop icon to start the program. [EEEs

3. Connect the Data Transfer Cable to a USB port on both computers.

4. Follow the instructions on the pop-up Install the software for the
menus. Data Transfer Cable
BEFORE
NOTES: c@ing the cable

The Easy Computer Sync software only supports for Windows system while
PCLing5 supports both Windows and Mac OS system.

3.2 Getting Started
3.2.1 Installation Checklist

The Registration Code (Printed on the product) is required to install the Easy Computer
Sync software and allows the software to be installed on 4 computers.

Install the Easy Computer Sync software first! Both the source and target computers
require 200 MB of hard disk space to install the software.

Check for sufficient hard disk space on both computers for transferring files.

Most transfers require Administrator access on both computers.

Close all unnecessary programs and run a fresh virus scan before transferring data.
Temporarily close your anti-virus software if it prevents the software installation.

Backup files or setup a restore point before any major migration of data.

Both computers should be connected to a power source since transfer times can vary.
Programs installed on the source computer cannot be transferred, they must be reinstalled.

Do not connect the Data Transfer Cable through a USB hub

3
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e Operating systems on each computer must be using the same language.

e Verify that the USB ports on both computers are functioning and will transfer at a

minimum USB 2.0 rate.

Welcome to Easy

o —
o Computer Sync™

e S

This software lets you easy synchronize your files and foders
between two computers, using a0 E4sy Transfer Cable.
duts

Click on the question mark (or press F1) for access to the

@)

3.2.2 Easy Computer Sync Software Installation

Install the software
BEFORE
connecting the cable

www.cablematters.com/downloads

N—"

2. Install the Easy Computer Sync software.

off-line Help guide.

1.Download the Easy Computer Sync Software from

@ EasySynchetup

3. When prompted, click ‘YES’ to allow the program to be installed and start the Easy
Computer Sync Setup Wizard.

4. License Agreement: Click ‘I Agree’.

5. Choose Components: Create a Desktop Icon
and allow updates. (Recommended)

6. Choose Install Location: Keep the default
location and click ‘Install’. (Recommended)

7. Click ‘Finish’ and check the box to allow the

program to run.

Easy Computer Sync

). .

This copy of Easy Computer Sync is not yet registered.
I would like to:
@ Register it, unlocking all functionality!

o~ Try it free, but without all of its features
(0 days remaining)

(k) [ et )

W [asy Compuler Sync Setup

Waelcome 1o the Easy Computer
Sync Selup Wizard

This wizard wil gade you tvaugh tha Petalation of Casy
Comrguter Sy

L 1

3 wrendiod that you cione all other spolicationn
befon W Setup, Thes sl i & pirssbie 10 update
rebyeart systen Hies wehout haing o reboct your
Comgnter

Clek Neat 8o contene.

Enter the Registration Code
printed on the product.

The Registration Code looks like

200MB of Hard Disk
space is required on
both computers.

N

XXXX-XXXX-XXXX-XXXX and allows the software to be

installed on 4 computers.

Keep the registration code safe for future reference.
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The software can be uninstalled from the

ﬁ v Control Panel »- All Control Panel lterns  » - Programs and Features

Control Panel > Programs

Home

updates
features on ot
Organize -+

Name

Uninstall or change a program

To uninstall a program, select it from the list and then dick Uninstall, Change, or Repair,

s Easy Computer Sync

Publisher
Bravura Software LLC

3.3 Data Transfer Cable Installation and Use
(Easy Computer Sync - Windows only)

3.3.1 Start the Easy Computer Sync Software

There are 3 ways to start the software on BOTH computers:

Double-click the Easy Computer Sync desktop icon on source and target
computers to start the program. Click ‘Yes’ and connect the cable.

Use the program from the Start Menu, Click ‘Yes’ and connect the cable.

» Windows XP, Vista: Start Menu > All Programs > Easy Computer Sync
» Windows 7, 8, 8.1, 10 Start Menu > Search for Easy Computer Sync

Connect the Data
Transfer Cable to the
USB ports of both
computers: Click ‘Next’
until you see

‘Connection Detected!’

§ Easy Computer Sync

Welcome to Easy Computer Sync

Easy Transfer Cable

§ Easy Computer Sync L=

Connect both Computers

L7

» XP and Vista Users: If your computer does not recognize the Data Transfer Cable you
may need to update Windows drivers and check that your computer has the latest

updates.

3.3.2 Mode: Synchronizing Files

§ Easy Computer Sync

[E=EE )

Select how you want to transfer data

You can start any of these tools from either computer

1. Select Sync Files

Sync Files (Recommended)
Sync folders between computers to make them the
same

"
Sy

Transfer Data to New Computer

Transfer your files and settings from an old computer
to a new computer

Drag & Drop Files
e 'l

9

Control Other
Computer

basis.

in the Tools screen to

synchronize files BETWEEN computers.

» Choose a folder or create a new one to
synchronize files for one-time use or an on- going
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2. Choose the folders to synchronize between both computers.

> ‘Add Folder’ button: Select to add or create additional folders.

- N
& Easy Computer Sync [ ) Select Folders (S

SE'ECt fOIdEI’S tO synchronize Select one folder on each computer. Their contents will be synchronized.
You can start the synchronization fram either computer This Computer: Connected Computer:
5 C\Bravura ChBravura
| | My Documents
= My Pictures 4 S Local Disk (C) - 4 e Local Disk (C)
= Ny = |, Bravura > | |J Bravura
[ 4 My Music 3 certs > data
[0 & my videos 3 data > Games
D- My Desktop . databases £ msdn download
[] &+ Favorites | dbbackup . Music
I:‘ Folder "C\Bravura’ fto "C:\Bravura’] , download . Perflogs
| experiments = > | Source
inetpub > test
. Intel > J. WinDDK
msdn download
. NVIDIA
— — > OpenS5SL-Win32 5
Use Defaults.. AddFolder | Options | e
—_— Create Folder Create Folder
7] Show Protected Falders
(7)) Back | Net | \
N / oK Cancel

Click on the question mark
(or press F1) for access to @
the off-line Help guide. -

N—"
» ‘Options’ Button: Changes default settings:

Sync Options mtln

e Choose the file transfer direction

Choose your synchronization options:

Transfer Files: [In Both Directions [Default) ']

e Manage file conflicts

If there is a conflict: [Ask me what to do [Default) ']

o ) (o)

File Conflict _A L2 foZZem

This file exists and is different on each computer:

)=| notes.doot

3. Select ‘Next’ to start the synchronization: |

Size: 12.2 KB 12.2KB
Modified: 4/3/2014 3:08 PM 4/9/2014 3:08 FM
Lacation:  dih\Data chData

> If ‘Ask me what to do’ was selected from the Sync
Options Menu, a ‘File Conflict’ screen will prompt for a
choice. O ————

7} Keep only the destination computer's version

Twould like to:

() Keep only the newest version

[C] Repeat my answer for all other conflicts

oK ‘ Cancel
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S Easy Computer Sync | B ———)

Finished

> Click ‘View Log'’ to receive a detailed report of the files

» A synchronization screen will appear followed by the

‘Finished’ screen.

» Alist of files sent and received is presented.

transferred, including any errors.

4. Click ‘Exit’ to finish.

Synchronization Log

Started: Wednesday, January 1, 2024 2:48:18 PM
Completed: Wednesday, January 1, 2824 2:48:18 PM
Files Sent: 1

Files Received: 8

Send Failures: e

Receive Failures: [

Files Sent

C:\Users\cablmatters\Pictures\logo.ipg
to C:\Users\cablematters\Pictures\logo.jpg

»  The software will automatically close on both computers.

3.3.3 Mode: Transfer Data to a New Computer

& Easy Computer Sync

== X

Select how you want to transfer data

You can start any of these tools from either computer

Sync Files (Recommended)
Sync folders between computers to make them the
same

(%

) Transfer Data to New Computer

[
Y Transter your files and settings from an old computer
to a new computer

Drag & Drop Files Control Other
= Computer

3. Select Old or New computer to tell the software

where to transfer the data FROM and TO.

» The software will search for items to transfer and

present a screen of folders

» The old computer displays a screen indicating

‘Transfer in Progress’

1. Select Transfer Data to a New
Computer in the Tools screen to migrate data
from an old to a new computer.

2. The software automatically chooses default
folders to transfer or you can customize the
selections.

& Easy Computer Sync

Is this your old or new computer?

The transfer will copy data from your old computer to your new computer

- This is my old computer
This Is the computer [want to transfer data FROM

- This is my new computer
This s the computer Twant to transfer data TO

€
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File Conflict

& Easy Computer Sync

Select items to transfer

My Videos

- Downloads

[V My Desktop
L+ Favarites

) Public Data

I ny Computer

additional folders.

4. Select the items to be transferred.

» Click ‘Add Folder’ to select or create

Use Defaults...

Back

9

[ addFolder || Properties \

J[wea )

" Moving or
‘Protected Fold

damage your computer.

modifying
ers’ can

~———

» Choose only the necessary folders to be transferred to save disk space on the
target computer and minimize the time needed for the file transfer.

==

Drive Properties

Drive Mapping |

£ Local Disk (C}
Type: Local Disk
Drive: [
This drive transfers to the following drive on the

destination computer:

c = 468 GE free /931 GEB total

» Click on a folder and select ‘Properties’ to open the
screen for mapping the location of a folder on the

target computer.

— -

This file exists and is different on each computer.

(] j notes.doce 5

Destination:
12248
4/9/2014 3:09 PM

size: 122¢8
Modified:  4/9/2014 308 PM

>

Location:  d\Data

c\Data

Twould like to:

>

[CRepeat my answer for il other conflicts

ok Cancel

> Alist of files sent and received is presented.

will appear followed by the ; 5
‘Finished’ screen. S ok«

» Click on a drive and hit 'Properties' to open the

screen for choosing a different drive on the
target computer.

Folder Properties =]
Select ‘Next’ to start the synchronization:
If there is a conflict a ‘File Conflict’ screen will prompt
for a choice.
B Eaey Computer Sy} | S

A synchronization screen

Finished
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Synchronization Log

Started:

Receive Failures:

2|

Wednesday, January 1, 2824 2:48:18 PM

Completed: Wednesday, January 1, 2024 2:48:18 PM
Files Sent: a
Files Received: %]
Send Failures: a

» Click ‘View Log’ to receive a detailed report of the files

transferred including any errors.

6.Click ‘Exit’ to finish.

Files Sent

C:\Users\cablmatters\Pictures\logo.]jpg
to C:\Users\cablematters\Pictures\logo.jpg

»  The software will automatically close on both computers.

3.3.4 Mode: Drag & Drop Files

eS|

§ Eesy Computer Sync

Select how you want to transfer data

You can start any of these tools from either computer

_ﬁ Sync Files (Recommended)
G  Syncfolders between computers to make them the
same

computers.

Transfer a to New Computer
Transt and settings from an old computer

Drag & Drop Files Control Other
-~ Computer

9

2. Choose files or folders and simply drag
them to the desired location.

Use caution in ‘Show’ System
Folders or Hidden Files.

1. Select Drag & Drop Files in the Tools screen to
manually transfer files and folders BETWEEN

Improper use could make
your computer unusable!
N
3. Press ‘Return to Sync'’ to return to the

Main Menu.

Simple File Transfer

SE

Home

?

Return te .. - New ~
To Sync S} Select All || Foider Sac Rename
Mavigation Clipboard Actions

P

7 |Z Properties

AU

2o Itons

"= Small Icons

5 Details

View

Show System Folders
Show Hidden Files
> Refresh
Options

3.3.5 Mode: Remote Computer Access
T ]

§ Easy Computer Sync

Select how you want to transfer data

You can start any of these tools from either computer

S SyncFiles (Recommended)

G  Syncfolders between computers to make them the
same

Transfer Data to New Computer

Transter your files and settings from an oid computer
t0 a new computer

Drag & Drop Files

Control Other
- Computer

L

1. Selecting Control Other Computer allows you to
view the connected computer from your computer for
convenience or when you only have one monitor.

2. Connect the remote computer to the monitor to
start the Easy Computer Synch software and then
switch it back to the controlling computer.
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S Remote Connection

» Control most non-security
functions with your keyboard and
mouse.

S Easy Computer Sync

Transfer In Progress

Vour computer is connected, and a transfer or synchranization is in progress

Y\, Don'tdisconnect or shutdown this computer.

3. When finished, use ‘Back to
Tools’ or ‘Exit’ on the pull-down
menu on the top left of the
Remote Connection screen.

S )=[= v Lbraries » Pictures »
(€1

Organize v Share with ~ Slideshow  Burn New folder

45¢ Favorites Pictures library
B Desktop Includes: 2 locations

48 Computer
&, Windows (C:)
 CD Drive ()

i | > Access the Remote Connection with
g i B |« W0 & © ENG the ‘S’ icon on the Taskbar.

3.4 Data Transfer Cable Installation and Use (PCLing5 — Windows & Mac)

PCLing5 is a user-friendly file manager software that allows you to see and
control file directories on both computers at the same time. You can easily
drag-and-drop or cut-and-paste files and folders between computers as well
as creating new folders and changing file attributes. You can also open any
including photos and videos.

3.4.1 PCLing5 Software Installation

1. Connect the USB-A 3.0 Data Transfer Cable to the USB ports of both
computers. You can go to the Control Panel-System—-Device Manager
to view the device properties. You should see “USB-To-USB Cable
Bridge” device under the Universal Serial Bus Devices. PCLing5

Software installer is stored within the cable, or can be

downloaded from www.cablematters.com/downloads

] E_:‘J PCLing5_Generic_20190719.exe

10
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A Computer Management - o X
File Action View Help
~ | Actions
Device Manager -
More Actions »

{# Human Interface Devices
= Keyboards

] gy devices
@ Mice and other pointing devices

2. Install the PCLing5 Software on both computers. The installation
process starts from the InstallShield Wizard that will guide you through
the rest of the setup process.

3. License Agreement: Click ‘| accept the terms of the license agreement’.
Follow the instructions and click Next to continue until installation is

complete.

PCLing5 - InstallShield Wizard X PCLing3 - InstallShield Wizard

License Agreement

. N R Flease read the following license agreement carefully.
‘Welcome to the InstallShield Wizard for PCLing5

The InstalShield Wizard wil install PCLing5 on your ===l EN o

computer. To continue, click Next Do not install or use the software until you have read and accepted all of the license
terms. Permission to use the software is conditional upon your agreeing to the license
terms, Installation or use of the software by you will be deemed to be acceptance of the
license terms. Acceptance will bind you to the license terms in a legally enforceable
contract with Prolific Technology Inc.

* SOFTWARE LICENSE AND LIMITED WARRANTY
This is an agreement between you, the end user, and Prolific Technology Inc. ["Prolific*’)
By using this software, you agree to become bound by the temms of this agreement.

(®)1 accept the terms of the license agreement Print
(D1 do not accept the temms of the license agreement

Bact Eancel cBack Cancel

4. After installation, click Start and Program Files and check whether the

Prolific PCLing5 folder was created. B roincpctings

g_g' PCling5

3.4.2 Start the PCLing5 Software
PCLing5 is an application used to control the file sharing and data transfer of the

linked computers (also known as the local PC and the remote PC). After you have

successfully completed the PCLing5 installation and connected the Data Transfer

11
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cable, you simply click and start PCLing5 in both computers. The PCLing5 File

Transfer program will appear as follows:

Mac: Windows:

esne PCling5 : File Transfer on USB-USE Transfer Cable
<) ) (™h 52 ~ - Menu Control
5 @ 2 L;h .S i -l
nect Disconneet Exit cut copy Paste Deleta tam(s) Movs tam(s) Copy tamis) Craata Foidsr Rename Rafresh
e el
. Q00 KW SHE® ¢ &0
0 cablematters’s MacBook Pro 1CMISZLAR's MacBock Pra comsd 04 Gk e S Gr St e e S >l
SYSTEM MyDoc Macintosh HD [ -] MyDoc |\ This Compulter ©
File Name sizs Attribute File Name size itrbate Date
0
Sp s Tost Lot and Right Ensu.. 89,251,.
s S 1-08 30808 PM.ong  6,368,3..
& Sony.2K, d Mexico.mpd 11040
B iGatestmo3 lsogze |

= SCréen Shot 2019-10-14 3t 12.09.07 PMpng 208,108

0% 00 09 00 09009 1909 00 39 09 00109 00 09 00 80 89 40 [
Ffstli]

2 e
Qe
P
3
[ o
-

3300% Cancel [SINS]

Using PCLing5, you can control both the local and remote computers and do the

following:

e Display files/folders

e Open files/folders

o Create files/folders

e Delete files/folders

e Copy/Cut/Paste files/folders
¢ Move files/folders

e Change file/folder names/attributes

12
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Start PCLing5:

1.  Run PCLing5 on both computers.

2. Connect 2 computers using the USB-A 3.0 Data Transfer cable.

3. Wait for Windows to detect the cable on each computer and check whether it
is properly installed. Check the Connection Status LED on the bottom right.
Make sure that the program shows two green LEDs to indicate a linked

connection.

LocakReady | ConnectReady @ @
4. Once connected, you simply drag-;nd-drop the files or folders you want to
transfer to the other computer. You can change disk drives or directories by
clicking on the Navigate directory menu. Use the Menu Controls for other

functions of the program.

L J PCling5 : File Transfer on USB-USB Transfer Cable

S : ) (P e A
| v nena | = J (TR K - :
— iﬁ @ ] LJ L= [3 -l o W

000 i  Discormect  Exit Cu Copy Pasta Dalsto Hemis) Move kem(s) Copy hem(s) Craato Folder Rename Rafresh

Susmen B | Gn Gy
0 cablematters's MacBook Pro 1 CMISZLAR's MacBook Pro
[ woec© SYSTEM [~ ] MyDoc Macintosh HD |~ ] MyDoc | _\

File Name sze Atribute File Name sizz Atribute  Date

) 0
‘@ Speaker Headphones Test Left and Right Ensu... 89,251,.. @ Speaker Hea.. B9,251,..
10t 201911 80808PMENG 63683, = Soroen Shol..  6,368,3...

1,104,0. @ SonydKDEM... 11040,

X Mexico.mps
I N =% 16Blestmp3 190,775
B 19-1

2

)

2

3

3

2

2

3

2
P
2o
L]

2

3

)

2

3

3

2

2

3300 % Cancel Q o

NOTE: You may not be able to drag-and-drop some folders and files from Windows Vista/7/8 to Windows XP due to Windows Vista/7/8
permission security feature. Permissions are rules associated with objects on a computer or network, such as files and folders. You would
need to grant permission or ownership first to those files/folders for you to be able to transfer them from your Windows Vista/7/8 to
Windows XP computer if needed. Another solution to this problem is to use your Windows XP computer to drag the files/folders from
Windows Vista/7/8 to XP.

13
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5. Right-click the file or folder (example: Pictures) in Windows Vista/7/8 PC, and
then click Properties. Click the Security tab and click Edit to change

’_E Pictures Properties @
| Location I Previous Versions | Customize
| General I Sharing | Securty

Object name:  C:\Users\SE-LAB-NFORCE3Pictures

Group or user names:

2, SYSTEM

2 SE-LAB-NFORCE3 (SE-NFORCE3-PC\SE-LAB-NFORCES)
Q{Adminishators (SE-NFORCE3-PC  Administrators)

To change permissions, click Edit.

Pemissions for SYSTEM Allow Deny
Modify -
Read & execute |
List folder contents ‘ ‘

Read
Write
Special pemissions -

For special permissions or advanced settings,
click Advanced. =

Leam about access control and pemissions

oK | [ Camcel || oply

6. Click Add button to add user.

. Permissions for Pictures @

Security

Object name:  CMUsers\SE-LAB-NFORCE3\Pictures

Group or user names:

P svsTEM

E, SE-LAB-NFORCE3 (SE-MFORCEI-PCASE-LAB-MFORCEZ)
Q{ Administrators (SE-NFORCE3-PC\Administrators)

Add... ] [ Bemoave ]
Pemissions for SYSTEM Allow Dery
Full cortrol m =
Modfy B |
Read & execute [l T
List folder contents &
Read = o

Leam about access control and pemissions

[ OK Jl Cancel ] Apply

14
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7. Type “Everyone” user name to add to the group.

. Permissions for Pictures (5]

Security

Object name:  C\Users'\SE-LAB-MFORCE3\Pictures

Group or user namas:

El_ SYSTEM
E SE-LAB-MFORCES (SE-MFORCE3-PCNSE-LAB-NFORCEZ)
:;!_ Administratars (SE-MFORCE3-PCh\Administrators)

[ Add ] [ Bemove ]
Pemissions for Everyone Allow Dery
Full contral [ [ i
Modify H B |2
Read & execute [l 1
List folder contents B P
Read 0 -

Leam about access control and permissions

[ ok || cancel |[ oy |

8. Click on the Allow boxes to grant Full control and Modify permissions. Click OK
to confirm. You can now drag-and-drop this folder from Windows Vista or 7 or 8
to XP using PCLing5 software.

. Permissions for Pictures [=5e]

Security

Object name:  C:\sers\SE-LAB-NFORCE3%Pictures

Group or user names:

RL Everyone

.:;?‘.SYSTEM

2 SE-LAB-NFORCE3 (SE-NFORCE3-PC\SE-LAB-NFORCE3)
.Eld.ﬁdministlators (SE-NFORCE3-PC \Administrators)

Pemissions for Everyone

Full control

Modify

Read & execute
List folder contents
Read

Leam about access control and permissions

[ ok || canced || oy |

15
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PCLing5 also allows you open/run files found in the connected PC without

copying the files to this PC. You can directly play movie files located in the
remote PC.

T‘ !
o

Disconnedt £t

File

soxse

t  Copy Paste

PCLings: File Transfer on USB-USB Bridge Ceble

SEHE =

Refresh Ust  Detad

5 @I - S
low o Churge || DRl

w 9
elete Copy Move  Option About
Attribute | File/Dir File/Dir File/Dir

Forde

setting

| 'Emom Ctest !

a $GetCurrent
Q Srecrclesin
Qe

R o

i

a Dell

' Prven
 Oren
g

P

g Peex

Q Poven)
 Progam s

Q Program s xte)

 Progmoss

a Recovery

a SORV

Q swsetvp
System Volume

R e

Ready

fLocall C\

0 LAPTOP-EBQQRVCO (Windows ) TABER-PC (Windows )

i©1 (Fixed_NTFS) v Mooc | ¢ iy (Fixed_NTFS)

Fileneme Size Dote A A] | Filename Size Dete Ath
192019 H

LocatReady  ConnectReasy @

10.

PCLing5 also provides Options
directories.

PCLing5 : File Transfer on USB-USB Bridge Cable
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3.4.3 Uninstalling the PCLing5 Program
It is easy to uninstall the PCLing5 program:

1. Unplug the Data Transfer cable and close the PCLing5 program.

2. Go to Apps & features. Find the PCLing5 program and click Uninstall button.

3. The PCLing5 InstallShield Wizard program will appear. Click the Remove button
and select to remove all installed features. Make sure that you have unplugged

the Data Transfer cable and click Next to continue.

4. The PCLing5 InstallShield Wizard program will confirm with you if you really

want to completely remove the application and features. Click Yes to uninstall.

@ Home Apps & features
| Choose where to get apps

e installing apps only from Windows Store helps protect your device.

Anywhere

55 Default apps Apps & features

ﬁ Perratal al oy am teaiaes rtaed by e prevons 160

Remoe
F»S] Remove o rusked lestses

5. Wait for the InstallShield Wizard program to complete uninstallation.

PCLing5 - InstallShield Wizard

Uninstall Complete

InstaliShield Wizard has firished uninstaling PCLing5

(® Yes, | want to restart my computer now.
(O No, | will restart my computer later

Remove any disks from thex drives, and then click Finish to
complete setup

< Bacl Cancel
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3.5 Troubleshooting Notes

Contact support@cablematters.com with any questions.

My computer does not recognize the Data Transfer Cable:

Make sure that you have downloaded and installed both the Easy Computer Sync software
and the latest drivers from Windows.

Check that both LED’s are lit. Switch ends to test.
Check that the USB ports are functioning by plugging in another USB device.
Remove all other USB devices and find ‘USB-To-USB Cable Bridge’ in the Device Manager:

v @ Universal Serial Bus devices
§ USB-To-USB Cable Bridge

It should NOT have a “question” or “exclamation” mark A\

The file transfer speed is too slow:
Check that the computer port supports USB 3.0.

Having problems getting Easy Computer Sync to move past the connection screen:
e Check that both computers have Easy Computer Sync installed
e Check that both computers connected with the Data Transfer Cable
¢ Plug the Easy Transfer Cable directly into your computers (not through a hub)
e If the cable is connected, but you are stuck on the connection screen on both
computers, recheck the connection, or try using a different port on each computer.
e If you are still having problems establishing the connection, unplug all non-essential

USB devices (such as printers, scanners, external drives) from each computer.
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3.6 Frequently Ask Questions (FAQ)

Can | transfer programs?

No, you can only transfer files and settings. Programs have to be reinstalled.

Can | use this cable with a USB Hub?

Do not use the Data Transfer Cable with a USB hub. You can use it with an active or
passive USB cable extender.

Can both computers share a monitor?

Yes. Use the ‘Control Other Computer’ function from the transfer data menu.

How do | get updates for the software?

The Easy Computer Sync automatically checks for updates unless the defaults are
changed. Check for updates manually by going to Start > Programs > Easy Computer Sync >
Get Updates.

How long will file transfers take?

The transfer time can vary depending on the speed of the source hard drive and the amount
of data to be transferred. Transfers using this cable are significantly faster than using a cloud
or network-based method.

Can |l install the software before plugging in the cable?

We recommend installing the transfer software first which allows it to copy the necessary
driver files to your computers so they are ready to load when the cable is connected.
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4. Technical Specifications

Data Transfer Cable Connectors: 2 x USB Type A - Male

OS Support USB Host: Windows XP, Vista, 7, 8, 8.1, 10, Mac OS X
LED Indicators: Blue

Cable Length: 2 Meters / 6.5 Foot

Model No: 202067

Warranty: Limited One-Year

Note: Specifications are subject to change without notice.
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5. Warranty and Support

5.1 Customer Support and Contact Information

Cable Matters offers lifetime technical support as an integral part of our commitment to
provide industry leading solutions.

Email us with questions at support@cablematters.com.

5.2 Warranty Information

This product is backed by a limited one-year warranty. In addition, Cable Matters warrants its
products against defects in materials and workmanship for the periods noted, following the
initial date of purchase. During this period, the products may be returned for repair, or replaced
with equivalent products at our discretion. The warranty covers parts and labor costs only.
Cable Matters does not warrant its products from defects or damages arising from misuse,
abuse, alteration, or normal wear and tear.

5.3 Limitation of Liability

In no event shall Cable Matters Inc. (including their officers, directors, employees or agents)
be liable for any damages (whether direct or indirect, special, punitive, incidental,
consequential, or otherwise), loss of profits, loss of business, or any pecuniary loss, arising out
of, or related to the use of this product exceeding the actual price paid for the product. Some
states do not allow the exclusion or limitation of incidental or consequential damages. If such
laws apply, the limitations or exclusions contained in this statement may not apply to you.

Cable Matters is a registered trademark or trademark of Cable Matters Inc.
All rights reserved
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